
QUALITY ACTIVITIES YEAR 2012 
 
a) Quality System Management Divison : 

 
 Kursus Pemantapan dan Pengukuhan Audit Dalaman 

           Date: 9 and 10 January 2012 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Kursus Effective Document and Record Managemant Courses 
           Date : 12 and 13 June 2012 



 

 Kursus Kumpulan Inovasi dan Kreativiti (KIK) 
           Date  : 16 - 18 October 2012 
 



 

 QA Advance Workshop 
Date  : 19 - 21 December 2012 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 Kursus Kawalan Ketidakpatuhan, Tindakan Pembetulan & Tindakan Pencegahan 
Date : 17 & 18 April 2012 

 

 Kursus Teknik Menjawab Ketidakpatuhan (NCR) dan Analisa Punca   
Date : 1 & 2 October 2012 

 

 

b) Risk Management Division : 

a. Program Continuous Medical Education (CME) Program 

No. Date  Topic Speaker/Department 
1 11/01/2012 Oncological Emergencies Dr. Ho Gwo Fuang  

Unit Onkologi Klinikal 
2 25/01/2012 Role of the Sports Physician Dr. Abdul Halim Mokhtar 

Unit Perubatan Kesukanan 
3 08/02/2012 Fluid and Electrolyte 

Management in Children 
Dr. Alvin Khoh Kim Mun 
Jabatan Pediatrik 

4 22/02/2012 Maternal Collapse 
(Causes/Manage) 

Dr.  Revathy Natesan 
Subramaniam 
Jabatan Obstetrik & Ginekologi 

5 07/3/2012 Diabetic Foot Dr. Rukmanikanthan Shamugam 
Jabatan Surgeri Ortopedik 

6 21/3/2012 Breaking Bad News Dr. Adina Abdullah 
Jabatan Perubatan  Rawatan 
Utama 

7 4/4/2012 Management of Acute Chest 
Pain 

Dr. Ang Choon Chin 
Jabatan Perubatan 

8 18/4/2012 Anaesthetic Preoperative 
Assessment 

Dr. Sukhranjit Singh Bakshis 
Jabatan Anestesiologi 

9 2/5/2012 Management of Acute 
Gastrointestinal Bleeding 

Dr. Yeap Chee Loong 
Jabatan Surgeri 

10 16/5/2012 Contraception Prof. Dr. Jamiyah Hassan 
Jabatan Obstetrik & Ginekologi 

11 30/5/2012 Trauma Team in UMMC Prof. Madya Dr. Mohd Idzwan 
Zakaria 
Jabatan Trauma & Kecemasan 

12 6/6/2012 Best Practices in Blood 
Culture 

Cik Joyous Phua Hui Chean 
BMS Diagnostics (M) Sdn. Bhd. 
 

13 13/6/2012 MSQH & Patient Safety 
Goals 

Dr. Rusinahayati Mokhtarudin 
Jabatan Kualiti 

14 27/6/2012 Osteomyelitis and Septic 
Arthritis 

Dr. Roshan Gunalan 
Jabatan Surgeri Ortopedik 

15 4/7/2012 Management of Acute Dr. Sandip Kumar A/L Mahendra 



Abdomen/ Intestinal 
Obstruction 

Kumar 
Jabatan Surgeri 

16 18/7/2012 Eye Problem That All House 
Officer Should Know 

Prof. Madya Dr. Loo Voon Pei 
Jabatan Oftalmologi 

17 1/8/2012 Abnormal Pap Smear Dr. Si Lay Khaing 
Jabatan Obstetrik & Ginekologi 

18 15/8/2012 Management of Dengue 
Fever 

Dr. Liew Mei Yin 
Jabatan Pediatrik 

19 29/8/2012 Management of Diabetic 
Emergency 

Dr. Alexander Tan Tong  Boon 
Jabatan Perubatan 

20 5/9/2012 On Site Disaster 
Management 

Dr. Tint Lwin 
Jabatan Trauma & Kecemasan 

21 12/9/2012 Achieving Balanced Life - 
Cognitive and Behavioral 
Approach 

Dr. Zuraida Ahmad Sabki 
Jabatan Perubatan Psikologi 

22 19/9/2012 Handling Difficult Patients Dr. Haireen Abdul Hadi 
Jabatan Perubatan Rawatan 
Utama 

23 3/10/2012 Abnormal Labour, Induction 
of Labor, Augmentation, 
Instrumentation - Delivery 
Caesarean  Section 

Dr. Aizura Syafinaz Ahmad Adlan 
Jabatan Obstetrik & Ginekologi 

24 10/10/2012 Depression: Awareness, 
Diagnosis and Treatment 

Prof. Madya Dr. Ng Chong Guan 
Jabatan Perubatan Psikologi 

25 24/10/2012 Introduction to  a New 
UMMC Prescription & 
Administration Chart 
(Cardex) 

Puan Tan Ching Hooi 
Jabatan Farmasi 

26 31/10/2012 Adult Vaccination Dr. Mohazmi Mohamed 
Jabatan Perubatan Rawatan 
Utama 

27 7/11/2012 Care of the Critically Ill 
Patient 

Dr.  Vineya Rai A/L Hakumat Rai 
Jabatan Anestesiologi 

28 8/11/2012 Important Role of Medical 
Practitioners in Tobacco 
Control Program 

Prof. Madya Dr. Chris Bullen  
National Institute for Health 
Innovation, University of 
Auckland, New Zealand 

29 28/11/2012 Management of Abdominal 
Compartment Syndrome in 
Surgical Patients 
 

Dr. Ravindran A/L Karuppiah 
Jabatan Surgeri 

30 5/12/2012 Menstrual 
Irregularities 

Prof. Madya Dr. Eugene Leong 
Weng Kong 
Jabatan Obstetrik & Ginekologi 

31 19/12/2012 Management of Dengue Dr. Sharifah Faridah Syed Omar 
Jabatan Perubatan 



 

b. Other courses 

No. Courses F 

 1 Kursus Phlebotomy, Venipuncture & Intravenous 

Medication Therapy 

7 

2 Life Saving Skills - Essential Obstetric and Newborn Care 

Course 
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